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The only telco to see earnings growth in 2024F                

..     Event 

Chunghwa Telecom (CHT) held a conference call on January 30, and reported 4% 4Q23 YoY 
growth of consolidated revenue, while EPS declined 2.2% YoY to NT$1.06, missing our 

forecast. 

Impact 

4Q23 sales and earnings fell short. 4Q23 consolidated revenue rose 4% YoY, as mobile 
service sales grew 5.3% YoY on higher ARPU, and as hardware and ICT sales both picked 

up. However, due to increased costs, expenses, and property investment losses on the 
non-op front, 4Q23 net profit fell 2.2% YoY, resulting in reduced EPS of NT$1.06. 2023 

consolidated revenue totaled NT$223.2bn, up 3% YoY, while net profit edged up 1.2% YoY 
to NT$36.9bn, for EPS of NT$4.75. 

Continued upticks in 5G penetration to drive mobile service sales. CHT’s mobile 
subscriber base grew 4.1% YoY in 2023, or 1.6% excluding IoT customers, of which 27-28% 

were 5G users as of end-2023. Thanks to higher 5G penetration, the APRU of monthly plan 
customers climbed 4.3% YoY in 2023, prompting full-year mobile service sales to grow 

6.4% YoY. With competition being pared down to the Big Three again in 2024, and with 
the mobile service market almost at saturation, we estimate CHT’s subscribership will 

grow less than 2% in 2024F. That said, as the fees for 5G data plans are 20% higher than 
for 4G, we think the firm should register 3-4% ARPU growth in 2024F, leading to 3-5% 

growth in mobile service sales. 

Only telco to see earnings growth; earnings will inch up 3% YoY in 2024F. We estimate 

2024F consolidated revenue will rise 3% YoY to NT$230bn, with mobile service, 
international and ICT businesses still being the primary growth drivers. Blended gross 

margin should remain stable at 36%, which, coupled with continued control of operating 
expenses, should translate to 2024F net profit of NT$38.3bn, or EPS of NT$4.95, up 3.7% 
YoY. CHT’s 5G capex has peaked out, and given the stability of operating cash flows, we 

predict that the firm will pay out a 2024F cash dividend of NT$4.7 per share. 

Valuation & Action 

2024F earnings will edge up 3.7% YoY on continued growth in 5G penetration. We 

maintain Neutral on CHT with a higher target price of NT$119, on 24x 2024F EPS. 

Risks 

Mobile service revenue growth is weaker than expected. 
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Analyst meeting – Key takeaways 

➢ Market share for CHT’s mobile sales (40.2%) and mobile clients (37.1%) both rank 
first in Taiwan. 4Q23 fixed–mobile convergence (FMC) Multiple Play service 
revenue was up 14% QoQ, while subscribership for MOD+OTT, the largest audio-
visual platform in Taiwan, grew 3.7% YoY. The consumer information security 
customer count was up 18.7% YoY. 

➢ 4Q23 sales for the enterprise customer business group were up 2.5% YoY, mainly 
driven by mobile service, ICT business and sales revenue. Enterprise customer 
emerging business sales were down 2.7% YoY, due to a higher base on 

recognition for E-Learning and Fintech projects in 2023. Although IDC sales were 
down 11% YoY and cloud service sales dipped by 3.8% YoY, on drops in non-

recurring revenue, both segments climbed 15.3% YoY and 20.4% YoY, 
respectively, judging from the recurring sales perspective. The firm will build 

Taiwan's largest 5G slicing service demonstration field in Kaohsiung, to support 
innovative applications such as smart healthcare and intelligent transportation 

in the future. 
➢ International business group sales were up 33.4%, mainly driven by ICT and fixed 

network services. CHT also signed a basic agreement with NTT for the realization 
of an innovative optical and wireless network. Operation of the SJC2 
International undersea cable will commence in 2024, so the firm is positive on its 
global OTT business. 

➢ 2024 guidance: The firm guides 2024F sales of NT$228.5-230.2bn, up 2.4-3.1%, 
as it is positive on expanding subscribership on rising 5G penetration. 
Additionally, client demand for digital transformation will be boosted by ICT. 
Earnings guidance is NT$35.66-37.2bn, down 3.4% YoY to up 0.8% YoY, for EPS 
of NT$4.3-4.8. The earnings forecast will likely flatten YoY, on rising 
infrastructure investment. CHT’s 2024 capex forecast is NT$34.02bn, of which 

mobile service accounts for NT$9.59bn, down 14% YoY. Non-mobile service 
capex will edge up by 24.7% YoY on IDC, above 10% in 2024F, and undersea cable 

expenses. 
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All the above named KGI analyst(s) is SFC licensed person accredited to KGI Asia Ltd to carry on the 

relevant regulated activities. Each of them and/or his/her associate(s) does not have any financial interest in 

the respectively covered stock, issuer and/or new listing applicant. 

Disclaimer 
All the information contained in this report is not intended for use by persons or entities located in or residing in jurisdictions which restrict the distribution of this information by KGI Asia 
Limited (“KGI”) or an affiliate of KGI. Such information shall not constitute investment advice, or an offer to sell, or an invitation, solicitation or recommendation to subscribe for or invest 
in any securities or investment products or services nor a distribution of information for any such purpose in any jurisdiction. In particular, the information herein is not for distribution and 
does not constitute an offer to sell or the solicitation of any offer to buy any securities in the United States of America, or to or for the benefit of United States persons (being residents of the 
United States of America or partnerships or corporations organised under the laws of the United States of America or any state, territory or possession thereof). All the information contained 
in this report is for general information and reference purpose only without taking into account of any particular investor’s objectives, financial situation or needs. Such information is not 
intended to provide professional advice and should not be relied upon in that regard. 

Some of KGI equity research and earnings estimates are available electronically on www.kgi.com.hk. Please contact your KGI representative for information. The information and opinions 
in this report are those of KGI internal research activity. KGI does not make any representation or warranty, express or implied, as to the fairness, accuracy, completeness or correctness of 
the information and opinions contained in this report. The information and opinions contained in this report are subject to c hange without any notice. No person accepts any liability 
whatsoever for any loss however arising from any use of this report or its contents. This report is not to be construed as an invitation or offer to buy or sell securities and/or to participate in 
any investment activity. This report is being supplied solely for informational purposes and may not be redistributed, reproduced or published (in whole or in part) by any means for any 
purpose without the prior written consent of KGI. Members of the KGI group and their affiliates may provide services to any companies and affiliates of such companies mentioned herein. 
Members of the KGI group, their affiliates and their directors, officers and employees may from time to time have a position in any securities mentioned herein.  


